
ALMONZO RHODEN, PMP, PSM, CC 
Wallington, NJ, 07057 

            Phone: 862-438-2135 | Email: almonzo.rhoden@gmail.com  
SUMMARY 

 

PMP, PSM, and CC Certified IT Professional, with over a decade of experience in optimizing complex systems and driving 
project life cycles to completion. Expert in Application Analysis, Project Management and System Administration, with a 
proven ability to lead high-priority objectives independently or through collaboration with cross-functional teams. 
 

​ Experience​  
 
 

Application Analyst​ September 2021 – Present 
St. Joseph’s Health 
Paterson, New Jersey 

 
●​ Revenue Cycle Charge Services team lead, supporting ambulatory operations and applications. 
●​ Set up CPT charge codes and medications to maximize revenue across clinical and financial systems. 
●​ Participate in build, validation, and QA testing procedures for implementation of software/projects. 
●​ Responsible for addressing clients or build issues, recommending mitigation plans and solutions. 

 
Pc Tech​ November 2018 – September 2021 
St. Joseph’s Health 
Paterson, New Jersey 

 
●​ Resolve technical issues to maintain computer system functionality and performance. 
●​ Manage IT equipment and implement information security control structure protocols. 
●​ Monitor Oracle Remedy ticket queue to prioritize, address incidents, and escalate critical problems. 
●​ Ability to communicate effectively with technical and non-technical colleagues at all levels. 

 
IT Technician​         January 2016 – August 2018 
Biotrial 
Newark, New Jersey 

 
●​ Provide tech support to employees by troubleshooting software, hardware, and network issues.  
●​ Assisted with software installations, password resets, virus removal, and device management.  
●​ Managed Active Directory and performed computer administration tasks for user accounts.  
●​ Optimized and maintained continuous system workflows for Executives, new hires, and existing employees. 

 
SKILLSET 

 

    Information Technology, Project Management, Application Analysis, System Administration, Jira, Cerner Millennium (Oracle 
Health), Revenue Cycle, Charge Services, Powerchart, Clinical, Sorian Financials, Remedy ticketing, Microsoft Office 

 
EDUCATION 

 

 
Certified In Project Management (PMP), July 2024,​ PMI.org 

     Certified in Cybersecurity (CC), December 2023,​ ​ ​ ​ ​ ​ ​ ​        ISC2.org 
Scrum Master Certified (PSM), August 2022,​ Scrum.org 
Bachelor of Arts (BA), Information Systems, May 2018,​ Rutgers University, Newark, NJ 
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